12072 Meleseini Crapanzano – Hotel Re-opening speech

May I have everyone’s attention please! I want to welcome Everyone here today for the grand re-opening of the Little Italy Hotel. We are all very excited that this day has finally come. 

This has been quite a journey for us. We began in 2008 as a Pizzeria in a Tongan fale, otherwise known as a house with a roof made of coconut leaves. After our lease expired we found this beautiful building and this terrific location. 
I want to welcome our very special guests of honor seated here on our stage. Please allow me to present His Majesty King George Tupou and Queen Nanasipau’u along with several members of our Parliament. (You can name them if you know them here). We also have with us today some of our clients and business partners. (You can name them as well here is you wish.) 

We here at The Little Italy Hotel give you our heartfelt thanks for your support as we have moved and grown. We also want to extend our thanks to Westpak Bank of Tonga, who is providing the financing for our building, as well as The Group Construction and their staff for their hard work in the construction and re-modeling of our new building. Can we show our appreciation with a big round of applause for all our special guests today? (Allow a little time here for some applause)

You may ask why we changed from being a pizzeria to a hotel. Well, we are dreamers. We saw the opportunities to offer our clientele not only a good meal but a great place to sleep. We wanted our guests to experience a little bit of Italy right here in Tonga. Everything we have learned about operating a hotel we have learned by doing, not by studying or going to school. This on the job training has been quite an experience for all of us.
We have continued to try new things such as hotel booking systems. When we began people use to call this a Star Trek ship because we had a shower with radio, water jets and lights. Sadly we had to change this because some parts of it don’t work anymore. But, the changes are good changes. Altogether we will have twelve new showers (simple shower boxes) completed for the re-opening with the remainder completed by March of 2013. We are a work in progress but good progress. 

We have so many people to thank for helping us along the way. We’d like to thank the man who was our very first guest at the hotel. (You could mention his name here if you have it.) He was a quiet man and very easy to take care of. We decided this would be easy if all our guests could be like him. 
I want to give special recognition to my husband, Angelo, the founder of The Little Italy. He is a very hard working man and the best pizza maker ever. Anyone who’s ever eaten his pizza knows that. But, he is also a very humble man with big dreams. We are celebrating 15 wonderful years of marriage this year. Thank you Angelo for all you do. 

Last, but certainly not least, I’d like to thank the people at the United States Embassy. They always called The Little Italy their home in Nuku’alofa. We are so happy we were able to make you feel so much at home. 

That is our goal here at The Little Italy. We want you to feel like staying at our hotel is like staying in your own home and tell anyone you know who is coming to Tonga to come and stay at our hotel. 

I’d also like to say, that if any of our previous clients had any problems with us, such as a double booking, we can assure you that this is a new beginning. We have worked very hard to resolve anything that may have created these issues and would like you to give us a chance to prove it to you by staying with us again. 

We at The Little Italy care about our guests and will do our utmost to look after you and provide you with excellent customer service from the time you arrive at the airport to the time you depart our hotel. 

Now I’d like to introduce to you the staff of The Little Italy. (Here you can introduce the staff members and name anyone specifically if you choose)

Would Everyone please give your attention to our music conductor Mr. Tevita Fifita as he directs the singers in “Va Pensiero?”

Thank you very much.
