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BANQUET SPEECH

FOR

JESSICA DRAKE

Hello everyone!!  Welcome to this year's annual banquet and festivities.  We're here to celebrate each other, and in particular to acknowledge the people who exemplify all of the good that distinguishes the work that we do, and as we continue to be inspired by their passion, compassion, enthusiasm and energy, they, in turn, will know, without a doubt, how much their hard work and devotion to their careers and the people for whom they take such good care, is appreciated.  It's been said that, "Nursing isn't just an art. It has HEART," and it’s also been said, "Nursing isn't just a science, it has a CONSCIENCE."  Those that have chosen a career in the nursing profession and its related support categories travel a tricky road. These selfless people have to handle critical details of patient care while juggling stress, navigating through the maze of professional details and thoroughness, maintaining personal data bases of the most modern and effective treatments and techniques, all while offering comfort, resilience, purpose, and optimism to the patient and their friends and families. Even with a million fragments and particles that need to be checked and completed on a simple daily to do list, our honored staff manages to keep it together, get it done, and leave their spaces in better shape than when they walked in.  Isn’t that the way we would all like to function in business and in life?  I know that I really admire that kind of partnership and commitment and it means the world to me!
Some recent reports tell us that residency in skilled nursing facilities across the country number approximately one million and that number is expected to double within the next fifteen to twenty years. At the same time, the "baby boomer" generation is entering their "golden years."  As they have begun to turn 65, the legions of those baby boomers, estimated at about 77 million, will soon anticipate their own options as they get older, retire, face their own crises, and seek viable living alternatives when a certain level of personal attention is required. (If you have other statistics or data regarding your industry, you can mention it here) When you think of the impact the maturing of a generation of this magnitude will have on our lives and businesses, we have to say, that's A LOT of potential growth for our industry!!   (Wait for the laugh) And that’s just one segment of this highly treasured and valued field!  People are living longer, the population is growing, science, business and technology are all finding ways to extend life, and we who are in the business of managing skilled nursing facilities, believe that not only is it of paramount importance to support every individual so that they can experience long and viable lives, we also encourage the quality of life regardless of the level of care required to maintain oneself.  No matter the initial condition of our residents when they join us, we believe in maintaining dignity, humor, well-being, and compassion for all. This year’s Shining Star honorees have gone way beyond that “extra mile” in their continued demonstration of their respect and love for the residents in our facilities.  

When we think of a shining star, we can picture an image of a guiding light gleaming through the darkness; used as a means to find one’s way through the unknown.  There’s a warmth and comfort in discovering and being nurtured by that light, and it’s a comfort that provides a ray of hope, reassurance, and connection to an otherwise detached world. The people we acknowledge tonight, and all of our valued employees are paving the way for current and future employees in our business and throughout our facilities, and as managers and executives of this organization, we encourage a healthy competition that ultimately strengthens our staff and supports our residents, our collective staff, and our business. 

I’m proud to say that Health Systems, Inc currently manages ________ facilities (the number was not clear in the instructions received), and as our numbers grow, we realize just how important our staff is in supporting that growth.   Maya Angelou once said, “I’ve learned that people will forget what you said, people will forget what you did, but people will never forget how you made them feel.”  Each year we celebrate an employee from each facility who has really been a "shining star."  This year is no exception. Our shining stars leave the world in better shape, simply-or not so simply, by really caring about what they do and for whom they are doing it, and making sure that, as Maya Angelou said, the people in their path feel their spirit of caring.  They demonstrate respect where it’s needed most, basically in every phase of their work, and each one of us can learn something from people who can inspire in the way that these honorees do.  

Tonight we are privileged to be in the presence of our Shining Stars, but the night is also special because it brings all of us together, giving us the opportunity to celebrate accomplishment, excellence, and resilience across all levels of our business. Tonight is the night that unites our corporate staff and our professionals in our facilities.  Tonight is the night that brings each personality to life throughout our companies, and it offers an amazing chance to bask in the glow of those whose accomplishments really keep us going.  

(Introduce some of the key members of the corporate staff)  This year’s shining stars are a diverse yet equally dedicated group of people.  They are united on a common ground of caring and respect for who they are, what they do, and how their actions impact all of those around them.  They care for their patients and they really care about the quality of the work they do and the impact it has on their colleagues and residents.  (Name three shining stars and tell one or two sentences about each one).  Each and every one of our honorees has left our facilities in better shape than when they arrived, and they make sure all is taken care of each day.

· ______________________ is from our __________________ facility and has shown ________________________________________________________.

· When it comes to dedication, ________________________________ from _____________________________________ really shows us what it means to believe in the importance of our mission.  As a ______________ in our _______________ residence, ___________________________________________.

· ____________________________ from ____________________ joined the facility in ____________________ in _________________________.  We have watched with pride as (his/her) commitment has grown and has inspired everyone at ______________________.  

(If possible, get some testimonial quotes from some of the residents about other shining stars). And the praise and accolades don’t stop there!!  When asked how they feel about the staff, the residents have only the most positive things to say about these special people.  _________________ of ________________ told us how _____________ makes her feel.  ____________________ of ___________________ praised ___________________ for always remembering to _____________________, and _____________________ of ____________________ made sure we knew why there was always a smile on her face.  It is because _____________________ gives her respect, attention, and is genuinely interested in her as a person and not just a patient.
It’s not my intention to get too “high brow” tonight, but as I think of these fine professionals, I can’t ignore the phrase that keeps going through my head.  I keep hearing the quote, “What a piece of work is man!”  I hear that because I am amazed and heartened and always encouraged by the wonderful work being done by the staff at our facilities.  And thanks to the miracles of modern technology, I was able to do a little research.  That phrase comes from Shakespeare and is a passage from “Hamlet.”  (If you want to make a joke, you can say) … and now, thanks to a little curiosity, each one of us is just a little bit smarter!! (And wait for the laugh) The full passage states, “What a piece of work is a man! How noble in reason, how infinite in faculty! In form and moving how express and admirable! In action how like an angel…”  I thought the beginning of the passage was appropriate… when I read the entire quote; it really hit me that our men and women are everything that Shakespeare describes as a marvel to behold.  

I want to thank each and every one of our Shining Stars for being who they are and for doing such an excellent job.  On a day-to-day basis, it may not seem like anyone is looking, watching, or acknowledging your dedication, professionalism, and tireless resilience, but we are.  Good work-GREAT work, does not go unnoticed.  And tonight, in the presence of your peers as well as our corporate staff, we thank you.  (Mention some of the executives and managers that are present) Here tonight, to celebrate each one of you, are the executives and managers that “seem” to keep this business going.  We have ___________________, ____________________, _________________ and ___________________, and although we are honored to have their presence to share this evening, we all know who the “glue” is in this organization.  I think all of us in the executive, administrative, and management areas of Health Systems, Inc agree on one major fact.  We couldn’t do our jobs and keep the doors of our facilities open without the dedication of our staff and especially this year’s Shining Stars.  Knowing that each one of you is so devoted and yet so gracious is nothing less than an inspiration.  Each one of you works harder than most people can imagine, yet you do it for love and for the honor of serving our residents.  

On behalf of all of the executives and administrative staff, all of your co-workers, and especially all of your residents, we thank you.  May your light continue to burn bright as you guide your residents and co-workers to a happy, healthy, reassuring, and respectful future.

Thank you all!


