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Remarks by Mr. Michael Hnatt before the IAFE 2016 Annual Conven-tion in Las Vega Nevada.

THROUGHOUT THE COURSE OF THE LAST 20 YEARS OR SO, THE COMPUTING INDUSTRY HAS UNDERGONE THREE MAJOR REVOLUTIONS, EACH OF WHICH HAD A TREMENDOUS IMPACT ON THE FAIR AND EXPO INDUSTRY, MOST NOTABLY IN THE METHOD BY WHICH EVENT PROMOTORS REGISTER THEIR ENTIRES AND MANAGE THEIR AUCTIONS.

THESE THREE MILESTONES, OF COURSE, WERE — FIRST — THE INTRODUCTION IN [YEAR] OF A GRAPHICAL INTERFACE CALLED MICROSOFT WINDOWS.  SECOND WAS THE ADVENT OF THE INTERNET; AND THIRD WAS THE MORE RECENT DEVELOPMENT OF MOBILE COMPUTING.  EACH OF THESE THREE “REVOLUTIONS” CREATED ITS OWN CHALLENGES AND ITS OWN OPPORTUNITIES, AND I’M ENORMOUSLY PROUD TO SAY THAT GLADSTONE, INC. — SHOWWORKS’ PARENT COMPANY — HAS BEEN IN THE FOREFRONT OF MEETING THOSE CHALLENGES FOR MORE THAN TWO DECADES.

AND JUST AS OUR INDUSTRY HAS GROWN AND CHANGED AND INCORPORATED NEW TECHNOLOGIES OVER THE YEARS, SO TOO HAS OUR COMPANY EVOLVED.  WE WERE, AS YOU KNOW, THE FIRST TO INTRODUCE A COMPUTER-BASED APPLICATION SPECIFICALLY DESIGNED FOR FAIR AND EXPO MANAGEMENT.  WE NAMED IT SHOWWORKS, AND WE BROUGHT IT TO MARKET FIRST IN [YEAR].  AND EVER SINCE THEN, OUR COMPANY HAS REMAINED THE INDUSTRY LEADER IN PROVIDING TECHNOLOGY SOLUTIONS FOR FAIR AND EXPO MANAGEMENT.

THE REVOLUTION IN THE INDUSTRY OVER THE YEARS FOS-TERED A PARALLEL “EVOLUTION” IN OUR COMPANY.  WE BEGAN AS A SMALL, FAMILY-RUN BUSINESS WITH [NO] OF EMPLOYEES AND [NO] COMPUTERS, AND WE COULD HARDLY AFFORD TO PURCHASE AIR FARE TO LAS VEGAS AND A FOUR-FOOT TABLE AT OUR FIRST IAFE TRADE SHOW.  FROM THOSE HUMBLE BEGINNINGS, WE’VE EVOLVED INTO THE UNDISPUTED SOFTWARE LEADER IN FAIR AND EXPO 

MANAGEMENT, AND WE NOW PROVIDE SOLUTIONS TO MORE THAN 1,000 FAIRS AND EXPOS ANNUALLY — INCLUDING VIRTUALLY EVERY STATE AND COUNTY FAIR IN THE COUNTRY.  THIS YEAR ALONE, SHOWWORKS WILL HELP PROCESS MORE THAN [NUMBER] ENTRIES AND MORE THAN A QUARTER OF A BILLION DOLLARS IN AUCTION PROCEEDS — ALL AT A FRACTION OF THE TIME, WITH A FRACTION OF THE ERRORS AND A FRACTION OF THE OFFICE STAFF THAT IT WOULD HAVE REQUIRED 20 YEARS AGO.

BUT THIS SUCCESS STORY OF OURS COULDN’T POSSIBLY HAVE BEEN WRITTEN WITHOUT THE TREMENOUS SUPPORT OF THE IAFE AND ITS MEMBERS.  YOU HAVE — THROUGH YOUR PATRONAGE AND CONSTRUCTIVE FEEDBACK — HELPED MAKE SHOWWORKS THE INDUSTRY-LEADING MANAGEMENT SOFTWARE IT’S BECOME.  HAD IT NOT BEEN FOR THE TRUST THAT YOU AND THE IAFE HAVE GIVEN US OVER THE YEARS, WE COULDN’T POSSIBLY HAVE REALIZED THE SUCCESS WE’VE EXPERIENCED.

WE’RE MORE GRATEFUL THAN WORDS CAN EXPRESS FOR OUR TWO DECADES’ PARTNERSHIP WITH THE IAFF.  BUT WHERE WORDS MIGHT FAIL, I HOPE THAT  DOLLAR SIGNS WON’T.  TODAY I’M ANNOUNCING THAT — AS ONE SMALL GESTURE OF GRATITUDE AND AS A WAY FOR US TO GIVE SOMETHING BACK TO THE ASSOCIATION — STARTING THIS YEAR, SHOWWORKS WILL PROVIDE $[NUMBER OF DOLLARS] IN EDUCATIONAL SCHOLARSHIPS AND [NUMBER] SPONSOR-SHIPS TO THE ANNUAL IAFE CONFERENCE.

I KNOW THAT THESE GESTURES DON’T COME CLOSE TO REPAYING THE IAFE FOR THE TREMENDOUS SUPPORT YOU’VE GIVEN US AND THE CONFIDENCE YOU’VE INVESTEED IN US OVER THE YEARS.  I HAVE NO DOUBT THAT FOR EVERY DOLLAR WE MIGHT DEVOTE TO THIS SCHOLARSHIP PRO-GRAM AND TO HELPING TO PREPARE THE NEXT GENERATION OF FAIR MANAGERS, SHOWWORKS WILL BE REPAID TEN TIMES OVER.


MANY OF YOU IN THIS ROOM HAVE HELPED NURTURE OUR GROWTH AND EVOLUTION.  I’VE KNOWN MANY OF YOU FOR A LONG TIME, AND FRANKLY, I CONSIDER ALL OF YOU — AND EVERY MEMBER OF THE IAFE — TO BE PART OF OUR EXTENDED FAMILY.  AND I LOOK FORWARD WITH TREMENDOUS EXCITEMENT TO OUR FAMILY’S MOVING FORWARD TOGETHER TOWARD THE NEXT EVOLUTIONS — THE NEXT REVOLUTIONS — THAT LIE AHEAD FOR THE OUR INDUSTRY.  THANK YOU FAIRS MANAGERS, AND THANK YOU IAFE!
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