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Good day (evening) Ladies and Gentlemen,

My name is Jessica Swinford and I am running for the office of Clerk of Court of Whitfield County. On a personal note, I am married and the mother of two children. I have worked in the legal field as a clerk for Minor, Bell and Neal for almost seventeen years and I am bilingual. I am a self-starter as well as being very organized and outgoing. I have been a readily available Clerk. My desire is not simply to be successful but to be successful at making a difference and although I am confident in my abilities to fulfill my job duties with excellence there is nothing more rewarding than knowing at the end of the day I have selflessly helped someone, regardless of whether it is a co-worker or a client.

In my work at the law office my goal is to serve the people first and foremost because our office is taxpayer funded. One of the ways that I serve people in my work is to make the office operation more efficient and effective and make every effort to give the employees a positive atmosphere in which to work. It is proven when your employees have self-worth then the appreciation they feel will flow to the people they serve, the public. I believe in having an open door policy with the public and the office staff. It’s important to know the staff and what each person does individually and be involved in the process! 

Another way I serve in the law office is to find cost effective ways to make the office more innovative with current technology, which will in turn also improves the overall service to meet the public’s needs. As part of this I carefully review the budget of the office to be certain funds are being managed according to plan. 
When people are considering who they will vote for change will usually become a consideration. Sometimes change is desired and sometimes not. But, change can be good. Change makes us look within to see how we can better serve and work more efficiently with each other to get the job done.
My hope is to bring several important skills to the Clerk’s Office. First, I have extensive knowledge of administrative and clerical procedures and systems such as word processing and managing files and records. I also have a fine tuned knowledge of principles and processes for providing customer and personal services. This includes customer needs assessment, meeting quality standards for services, and evaluation of customer satisfaction. 

Natural talents are also important when you serve the public and my natural talents include both listening and speaking skills. When you listen you must actively listen, which means giving full attention to what other people are saying, taking time to understand the points being made, asking questions as appropriate, and not interrupting at inappropriate times. Speaking is just as important. You must know how to talk to others to convey information and ideas effectively so they will understand.
I believe that my experience and talents make me the best choice for the Office of the Clerk of Court for Whitfield County. After carefully considering my qualifications I ask that you vote for me, Jessica Swinford, for Clerk of Court of for Whitfield County. 
Thank you 
