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Remarks by Jason Krienke at the retirement ceremony for Joyce [last name].

A COUPLE OF WEEKS AGO, I WAS SITTING IN MY OFFICE AND I HAPPENED TO OVERHEAR JOYCE TALKING TO A WOMAN I DIDN’T RECOGNIZE.  AFTER THE WOMAN LEFT, JOYCE TOLD ME THAT MRS. [LAST NAME]’S CHILD, [KID’S NAME], HAD BEEN A STUDENT AT THE [NAME OF SCHOOL] BACK IN [PERIOD], AND THAT MRS.  [NAME] HAD JUST DROPPED BY TO SAY HELLO AND CATCH UP AFTER . . . WHAT, JOYCE? . . . [NO.] YEARS!

NOW I ASK YOU, LADIES AND GENTLEMEN:  HOW MANY ADMIN-ISTRATIVE ASSISTANTS HAVE THEIR OWN FAN CLUBS?!?  WELL, JOYCE [LAST NAME] DID — AND THEY NUMBERED IN THE THOUSANDS:  PARENTS, FACULTY, STAFF, VISITORS, EVEN THE U.P.S. GUYS!  ANYONE, IN FACT — AND I MEAN ABSOLUTELY ANYONE — WHO KNEW HER OR CAME INTO CONTACT WITH HER ON THE JOB LIKED HER INSTANTLY.

FOR YOU SEE, JOYCE [LAST NAME] WAS THE SPECIAL ED DEPARTMENT, FOR MORE THAN 30 YEARS.  SHE WAS ITS FACE AND ITS SPIRIT.  AND AFTER ALL THOSE YEARS — TO QUOTE THAT FARMER’S INSURANCE COMMERCIAL — “SHE KNEW A THING OR TWO ‘CAUSE SHE’D SEEN A THING OR TWO.”

IN FACT, JOYCE SAW EVERYTHING.  SHE KNEW EVERYTHING.  SHE UNDERSTOOD EVERYTHING.  AND SHE SELDOM FORGOT ANYTHING OR ANYBODY.  FOR GOOD REASON, SHE WAS EVERYBODY’S GO-TO PERSON FOR VIRTUALLY ANY ISSUE, ANY PROBLEM, ANY REQUEST, ANY QUESTION, AND ANY CONFICT INVOLVING THE DEPARTMENT.  JOYCE [LAST NAME] WAS ALWAYS OPTION ONE.

NOW, THERE ARE LOTS OF BOSSES — IN FACT, I’D SAY MOST OF ‘EM — WHO SERVE AS “BOSS” ONLY AT THE SUFFERAGE OF THEIR ASSISTANTS.  BUT AT LEAST I ADMIT IT.  I TELL YOU FRANKLY THAT I’VE NO IDEA WHERE I’D’VE BEEN WHEN I FIRST TOOK THIS JOB IF I HADN’T ABLE TO TAP INTO JOYCE’S DEEP TREASURE-TROVE OF KNOWLEDGE AND DECADES OF EXPERIENCE — NOT TO MENTION THE TREMENDOUS TRUST AND CREDIBILITY SHE’D BUILT UP OVER THE YEARS WITHIN THE SPECIAL NEEDS COMMUNITIES WE SERVE.  I WAS BLESSED TO BECOME HER PROTÉGÉ!

AND NOW, AFTER 30 YEARS ON THE JOB, JOYCE [LAST NAME] IS LEAVING.  WE WILL MISS HER.  I WILL MISS HER.  HER FAN CLUB WILL MISS.  WE WILL, OF COURSE, SOLDIER ON WITHOUT HER, THOUGH I MUST ADMIT THAT, AT THE MOMENT, I’M NOT SURE HOW.  SHE TAKES WITH HER A WEALTH OF THAT “SECRET” KNOWLEDGE THAT ADMIN STAFFERS GLEAN OVER YEARS BY JUST “BEING THERE” — KNOWLEDGE THAT’S SELDOM DOCUMENTED AND THEREFORE ALMOST NEVER RECOVERABLE.

I PERSONALLY WILL MISS JOYCE’S WONDERFUL PERSONALITY, HER SMILE EVERY MORNING, HER COMPETENCE, AND HER MANY KINDNESSES TO ME.  BUT PERHAPS MOST OF ALL, I WILL MISS HER LOYALTY AND DEVOTION — NOT ONLY TO ME, BUT TO HER JOB, TO THE DEPARTMENT, TO THE DISTRICT, AND TO THE PEOPLE WE SERVE.

SO JOYCE:  WE WISH YOU THE HAPPIEST AND MOST PRODUCTIVE OF RETIREMENTS.  IN TERMS OF DOING GOD’S WORK HERE ON EARTH, YOU’VE DONE YOUR BIT.  NOW GO AND REST!


#  #  #
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