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Liss Speech  [EZ Speech No. 16451]
____________________________________________________________
Remarks by Mr. Andrew Liss at the retirement ceremony for his long-time Administrative Assistant, Jill Simpson.

WHAT DO YOU SAY ABOUT A PERSON WHO’S BEEN A LOYAL, HARD-WORKING AND ENORMOUSLY COMPETENT PROFESSIONAL FOR MORE THAN 30 YEARS?

HOW DO YOU RECOGNIZE A PERSON WHO’S BEEN THE “FACE” OF [NAME OF YOUR OFFICE/FIRM] FOR MORE THAN THREE DECADES, WELCOMING EVERY CLIENT, EVERY VENDOR, EVERY VISITOR TO OUR OFFICES WITH CHARM AND GRACE AND A WONDERFULLY WELCOMING SMILE?

WHAT EXPRESSIONS OF GRATITUDE COULD SUFFICE FOR A PERSON WHO WAS ALMOST NEVER LATE FOR WORK, WHO SLOGGED HER WAY TO THE OFFICE EVEN ON THE WORST DAYS OF NEW JERSEY WINTERS, AND NEVER COMPLAINED?


HOW DO YOU THANK SOMEONE WHO GRACIOUSLY WELCOMED HER REPLACEMENT, LINDA [LAST NAME] INTO THE FIRM, SHOWED HER THE ROPES, AND FILLED HER IN ON ALL THOSE LITTLE SECRETS AND STORIES THAT ONLY OFFICE ADMINISTRATORS KNOW BUT MAINLY KEEP TO THEMSELVES AND SHARE ONLY ON “NEED-TO-KNOW” BASIS?

AND HOW DO YOU RECOGNIZE A PARTNER WHO TOOK IN STRIDE THE ACQUISITION OF SECOND “BOSS” WHEN MY SON, JORDAN, JOINED OUR TEAM?  NOT EVERYONE WOULD HAVE HANDLED THAT KIND OF CHANGE WITH JILL’S GRACE AND APLOMB.

AND SO, LADIES AND GENTLEMEN, I FIND MYSELF STANDING UP HERE AT JILL SIMPSON’S RETIREMENT CEREMONY WITH NOTHING TO SAY.  WELL . . . THAT’S NOT ENTIRELY TRUE, BECAUSE I COULD TELL YOU A TON OF STORIES ABOUT HER THAT WOULD TICKLE THE HELL OUT OF YOU.  BUT IN THE INTERESTS OF TIME, LET ME JUST TELL YOU ONE.


AS MANY OF YOU KNOW JILL SIMPSON HATES BEING COLD.  THE PROBLEM IS THAT JILL SIMPSON IS ALWAYS COLD.  EVEN WHEN IT’S 100 DEGREE FAHRENHEIT OUTSIDE, JILL IS STILL COLD.  AND WHAT DOES JILL DO WHEN SHE’S COLD?  SHE TURNS ON THE SPACE HEATER NEXT TO HER DESK.  IT’S HOT AS HADES OUTSIDE, AND TO US, THANKS TO THE MARVELOUS INVENTION OF AIR CONDITIONING, IT’S VERY COMFORT-ABLE IN THE OFFICE.  BUT NEVERTHELESS, JILL’S GOT HER SPACE HEATER ON!  I EVENTUALLY BOUGHT A THERMOMETER THAT I HUNG ON THE WALL, JUST TO PROVE TO JILL THAT IT WASN’T AS COLD IN THE OFFICE AS SHE INSISTED IT WAS.  DIDN’T MATTER.  WHEN JILL FELT COLD, THE SPACE HEATER WENT ON, AND THAT WAS THAT.

WELL, IN TIME, WE MOSTLY GOT USED TO THIS LITTLE PECADILLO OF HERS, BUT THERE WAS ONE TIME WHEN IT LED TO A MINOR DISASTER.  IT WAS JUST AFTER OUR COMPUTERS HAD BEEN EQIPPED WITH WORD-PROCESSING.  I NEEDED A SIX-PAGE LETTER TYPED UP, AND EVEN THOUGH JILL WAS A TERRIFIC TYPIST, SHE WAS NOT WHAT YOU’D ALL AN “EARLY ADOPTER” OF MODERN TECHNOLOGY; SO IT FELL TO ANOTHER STAFFER TO TYPE UP MY LETTER.  WELL, SHE’D ALMOST FINISHED WHEN JILL’S SPACE HEATER SUDDENLY DECIDED THAT IT WAS TOO COLD IN THE OFFICE, AND AUTOMATICALLY TURNED ITSELF ON, BLOWING A FUSE, CRASHING THE NEW WORD PROCESSING APP, AND LOSING MY LETTER IN ITS ENTIRETY.  I WON’T RECOUNT THE DETAILS OF THE BROUHAHA THAT ENSUED, BUT IT WAS A BATTLE ROYALE, I CAN TELL YOU!

JILL IS A WONDERFUL MOTHER TO HER SON JORDAN, AND AN EQUALLY BELOVED MOTHER-IN-LAW TO TOMMY’S BEAUTIFUL WIFE, SAMANTHA, ALSO KNOWN AS “SAM.”  [TO THAT COUPLE]  IT’S SO GREAT THAT YOU COULD BE WITH US HERE TODAY!

YOU KNOW, IT’S NOT EASY BEING A SINGLE MOM WHO’S GOT TO WORK FULL-TIME TO SUPPORT HER FAMILY, BUT THANK GOD, SHE HAD SOME WONDERFUL HELP.  AFTER HER DIVORCE FROM TOMMY’S FATHER, [FIRST NAMES OF JILL’S PARENTS] TOOK HER AND TOMMY INTO THEIR HOME AND PROVIDED THEM A WARM AND LOVING SPACE IN WHICH THEY COULD BOTH THRIVE.  [TO JILL’S PARENTS, IF THEY’RE PRESENT] JILL’S OFTEN SAID THAT SHE DOESN’T HOW SHE’D’VE BEEN ABLE TO MAKE IT WITHOUT [YOUR/ THEIR] LOVING SUPPORT.  HAVING [YOU/THEM]  AS PARENTS WAS PERHAPS THE SINGLE LUCKIEST BREAK JILL EVER HAD IN HER LIFE.

MIKE [LAST NAME], JILL’S LOVING AND CONSTANT COMPANION, IS ALSO HERE WITH US, AND ALL I CAN SAY, MIKE, IS THAT YOUR PARTNER’S A WONDERFUL, WONDERFUL WOMAN, AND YOU’RE LUCKY TO HAVE HER.  [TO MIKE] SO GOODONYA, BUDDY, AND I HOPE THAT YOU AND JILL WILL HAVE A WONDERFUL LIFE TOGETHER.  AND TOWARD THAT END, I’D LIKE TO GIVE YOU JUST ONE PIECE OF ADVICE, AND THAT IS:  DON’T TOUCH THAT THERMOSTAT!!


WHILE I’M GIVING SOME SHOUT-OUTS, I’D ALSO LIKE TO RECOG-NIZE AND THANK JIM HUGHES [HIS TITLE] AND TERRI PAYNE [HER TITLE].  I’M SO GRATEFUL YOU TOOK THE TIME TO BE WITH US HERE TODAY.  I’M SURE YOU BOTH KNOW AND APPRECIATE WHAT A GREAT REPRESENTATIVE JILL SIMPSON HAS BEEN FOR MERRILL LYNCH FOR THROUGH ALL THESE YEARS.

LET ME WRAP THIS LITTLE SPEECH BY SUMMARIZING THE LIFE AND CAREER OF JILL SIMPSON IN A VERY SIMPLY WAY:

JILL IS SOMEONE WHO DOESN’T KNOW THE MEANING OF THE WORDS “MPOSSIBLE TASK.”  SHE DOESN’T KNOW THE MEANING OF THE WORDS “LUNCH” AND “BREAK” WHEN USED IN TANDEM.  SHE DOESN’T COMPREHEND THE PHRASE “REGULAR HOURS.”  AND SHE SIMPLY DOES NOT UNDERSTAND THE MEANING OF THE WORD, “NO.”  AND THAT’S WHY WE ALL GOT TOGETHER AND BOUGHT JILL A DICTIONARY!

BUT SERIOUSLY, FOLKS . . . THERE’S NO GIFT, NO HONORARIUM, NO RECOGNITION THAT COULD COME CLOSE TO REFLECTING THE ESTEEM IN WHICH WE HOLD JILL SIMPSON.  BUT AS INADEQUATE AS IT MAY BE, I’D NOW LIKE TO PRESENT — ON BEHALF OF THE ENTIRE STAFF OF [NAME OF OFFICE] — THIS [GOLD/DIAMOND/ETC.] TIFFANY NECKLACE TO  YOU, JILL.  AND AS I DO SO [HANDING JILL THE GIFT] LET ME JUST CLOSE WITH AN ANCIENT IRISH PRAYER:

MAY YOU ALWAYS HAVE A SUNBEAM TO WARM YOU, A MOONBEAM TO CHARM YOU, AND A SHELTERING ANGEL AT YOUR SIDE SO THAT NOTHING CAN HARM YOU.

WE LOVE YOU, JILL, AND WE’LL MISS YOU.  GOD’S SPEED ON WHATEVER NEW JOURNEYS YOUR LIFE HAS IN STORE.

THANK YOU FOR BEING HERE, EVERYBODY.
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