Speech 10307 – Enchantment of the Seas
Good evening, ladies and gentlemen. On behalf of Royal Caribbean International and the entire crew I’d like to welcome you onboard. Thank you for joining our welcome reception tonight. It is a pleasure to see all of you here.

My name is Goran Peterson and I am your captain. I am from a small village on the southern coast of Sweden in Scandinavia called Höllviken.

How are you enjoying your time on board so far? 

I know you haven’t been on board very long, but I’d like to know how you like the ship so far. Isn’t she fabulous? She is just one of 21 total ships in our fleet, all of them beautiful.
You may already know that today Royal Caribbean Cruises as a corporation is a combination of five brands. They are: Royal Caribbean International, Celebrity Cruises, Azamara Cruises, Pullmantour Cruises, and Croicere de France. The company has a combined total of 39 modern ships in service and 6 more are under construction right now.

Let me tell you how everything started. In the late 60s, 3 Norwegian ship-owners decided to get into the cruise business. Their first cruise ship was the Song of Norway, followed by the Song of America, and Sun Viking. These ships could carry 750 guests and at that time they were considered to be the largest and most innovative cruise ships in the world.

Over the years Royal Caribbean grew very quickly and has become a world-wide leader in the cruise industry.

The ships that followed the original three became bigger and bigger. Six ships were built in the Vision Class, accommodating xxxx guests. In 199x, the Radiance of the Seas arrived followed by three sister ships. The Voyager of the Seas made her debut in 1999 and was at that time the most innovative cruise ship ever built with her inside promenade, ice skating rink, rock climbing wall, and many more exciting features onboard.

In 200x, the Freedom of the Seas arrived and she was followed by the Liberty and the Independence of the Seas. These ships accommodate more than 4,000 guests onboard and like the Voyager and her sisters, they are recognized as destinations in themselves. They are so big and adventurous, and they offer a variety of venues for each passenger’s complete entertainment. The Freedom Class even has a wave pool where you can surf, and a boxing ring. 

Still, I haven’t mentioned our latest big bird coming, the Oasis of the Seas. Right now she is crossing the Atlantic Ocean from the shipyard in Turku, Finland and will arrive in Fort Lauderdale on November 19th, which will be her home port. I am sure you have already heard of her. She is BIG: 225,000 gross tons. She is the largest cruise ship in the world. She is nearly 3 times the size of a Vision class ship. She can accommodate more than 6,000 guests and 2,000 crewmembers.

But let me make one thing clear right now. It is not the size of a ship that makes it great. It’s rather her soul, which is the crew that mans her.

And with that being said, I would like to emphasize that this particular ship has an outstanding team onboard. They are a group of people that work very well together and are totally committed to delivering the best possible service to you.

So let me give you more information about this beautiful ship you are on right now. Enchantment of the Seas was built in 1997 in Helsinki, Finland and she belongs to the Vision class which I mentioned earlier.
However, a few years ago the decision was made to make this ship even better both in appearance and offerings, so in the summer of 2005 she was sent back to Europe to a shipyard in Rotterdam. During an amazingly short five week period, she was cut in half and a completely new section was inserted in the middle of the ship right in front of the Viking Crown where the suspension bridges are now located on the pool deck.

Thanks to this renovation we now have some wonderful additional venues such as Chop’s Grille, our specialty restaurant, the beautiful Boleros bar, LatteTudes, our Seattle’s Best Coffee station, the fresh water pool with the Oasis Bar, and several additional staterooms, of course.

Enchantment is now 302 meters in length which is nearly 1,000 feet. She is also 32 meters wide, or about 106 feet. In sheer volume, we are at 83,000 gross tons, and we weigh 43,000 tons. Enchantment can carry up to 2,730 guests and 850 crewmembers.
On this particular cruise, which is voyage XXX for us, we have XXXX guests onboard and you come from XX different countries all over the world.

The majority of the passengers on the ship tonight come from XXX and XXX. We also have close to XXX repeat guests onboard. Thank you all for coming back! You are important to us. We have XX newlywed couples onboard, here on the ship for their honeymoons. My congratulations to all of you! So in case the rest of you notice any excessive noise or vibrations, please don’t call the captain. They have nothing to do with me or the ship. Look at these newlyweds first.

Earlier I mentioned that the crew is the soul of the ship. I would like to give you more information about the excellent crew sailing with us. We have XXX crewmembers onboard. Like our guests, they also come from all over the world. This cruise our crew represents XX different countries. And I can assure you that we all get along much, much better than the United Nations, don’t you think?

So could you share with me what you think about the crew? Aren’t they doing an outstanding job? [PAUSE FOR AUDIENCE RESPONSE.]
I fully agree with you! This crew is wholly committed to working hard to serve you and I am proud of every single one of them. I wish I could bring them all here tonight so you could meet them, but of course that isn’t possible. Someone has to mind the store while we are all here here, right? 

However I did manage to bring some of the senior managers, those you will see frequently around the ship during the cruise, and I’m going to invite them now to join me here on the floor and say a few words and introduce themselves for you.

Starting with the second in command of course, who is also a fully licensed captain and whose main job is to look after the captain, right? Every time I get seasick, he has to take over.

(Officers present themselves)

I see that some of these officers are not only much better looking than I am, but are also much more popular. I have to admit my ego is bruised.

Well, ladies and gentlemen, on behalf of my staff, your excellent crew, and myself I wish you a most enjoyable cruise vacation and we hope to deliver exceptional service to you all. Joseph Addison once said, “Three grand essentials to happiness in this life are something to do, something to love, and something to hope for.” We hope that on this cruise you find all three. Goodnight.
