Speech 11362 

Millions of people across the globe depend on our health care systems to provide them with the quality health care that they deserve. According to the American Hospital Association, in 2009, America's hospitals treated 127 million people in their emergency departments, provided care for 515 million other outpatients, performed 27 million surgeries, and delivered 4 million babies. In the European Union, similar numbers were reported and millions more people sought medical treatment in high-population countries such as China and India.
It is easy for us in the health care profession to forget that these aren’t just patients—they are people. They are moms and dads, brothers and sisters, aunts, uncles, cousins, and friends. It is vital to them, and to the health care system that we always keep these people uppermost in our minds, especially when we are delivering their care.

There are several reasons why it is so important for us to be patient-centric. First, it may sound obvious, but without patients, none of us would have a job or purpose in our lives. Patients have more choices and information today than ever before. If we expect to be successful now and in the future, we must remember that.

It’s also important to keep in mind that when we care about and deliver the absolute best care to our patients, we are also honing and developing our knowledge and skills. That makes us better health care providers, and it can result in personal and professional development and recognition.

Patient-centric care has been one of the biggest goals for many health care delivery systems in the United States and around the world, especially during the last five years. However, most patient surveys indicate that we have a very long way to go when it comes to achieving this goal. 
In a paper commissioned by the Picker Institute, an independent nonprofit organization dedicated to advancing the principles of patient-centered care, researchers interviewed health care providers in a wide range of patient settings and found that there was a consensus when it come to the basic elements of patient-centered care. These elements were: 

Education and shared knowledge

Involvement of family and friends

Collaboration and team management

Sensitivity to nonmedical and spiritual dimensions of care

Respect for patient needs and preferences

and Free flow and accessibility of information
I’m sure you can think of other elements as well, and any that you feel are important should be considered just as strongly as those I just listed. In order for us all to move toward this patient-centered perspective, it will take a transition into this kind of thinking by all of those involved in health care today, including administrators and those in the position of authority. From CEOs and members of the board of directors, to the hands-on care providers, each individual needs to keep the needs of the patient uppermost in his or her mind. The Picker Institute report also says that this change of thinking must also be supported by a strategic vision clearly and continually communicated to all members of the organization, as well as technology that can provide data and feedback to always keep us informed on how we’re doing. We can take nothing for granted. 

The bottom line is that creating a patient-centered environment benefits everyone in the health care system. Not only do we become better health care providers and increase our skills and knowledge, and not only does patient satisfaction increase, but most importantly, studies show that patient outcomes also improve, and in some cases rather dramatically.
The scientist Martin H. Fischer once said, “In the sick room, ten cents' worth of human understanding equals ten dollars' worth of medical science.” There has been a great deal of research to prove that this sentiment is correct. Think how effective we can all be when we offer both human understanding and our medical expertise to our patients. Thank you, and good evening [or afternoon, whichever it is]. 

