Manuel A. Pena Jr.
243 Mitchel Ave.
East Meadow, NY 11554
penama@gmail.com
(516) 754-0981
PROFESSIONAL OBJECTIVE

To obtain a management position as a Computer and Information Systems Manager to utilize my 10+ years as a IT management professional with history of achieving cost savings and enhancing system functionality. Track record of tackling and solving tough business and technical problems. Strong leader with demonstrated ability to work effectively with individuals at all levels and in all functional areas. Experience managing full project lifecycle from requirements gathering to final implementation and customer training.
SUMMARY OF QUALIFICATIONS

· Over 25+ years of experience as an Information Technology Specialist.
· Over 11+ years of experience as a Naval Officer.  Very positive and responsible to over 250 personnel under my charge and with colleagues, especially during difficult or frustrating tasks.

· Over 4+ years of experience as an Information Assurance Manager.

· 3 years of experience as a personnel recruiter and human resources officer. 

· Bilingual-fluent in both English and Spanish
SECURITY CLEARANCE


Hold TOP SECRET/SCI security clearance from 1982 until present 

· Last DOD Background Investigation held Oct 2011

PROFESSIONAL WORK EXPERIENCE
Information Systems Manager
Networks Division, USS ENTERPRISE (CVN 65) US Navy 


Aug 2009 to present

· Supervised over 47 personnel as Help Desk Supervisors, System Administrators, IT Technicians in the daily operations of five unclassified and classified Networks.

· Managed five unclassified and classified networks, switches, routers and Internet operations; to include logistics, maintenance and organizational responsibilities required to manage assigned tasks.
· Supervised a 24/7 helpdesk; to include personnel, taskings, technicians, equipment, trouble ticket receipt and issuance, budgetary requirements, network and computer troubleshooting and analyzed components using computer diagnosed testing, memory addresses and circuit card replacement.
· Managed an excellent training and certification program for all Systems Administrator’s and Technicians to ultimately test in Microsoft products, Network and Security certifications.

Information Assurance Manager
Information Security Division, USS EISENHOWER (CVN 69), US Navy
Jul 2007 to Aug 2009

· In charge of an 8 person team experienced in network security compliance for over 8 classified and unclassified data networks with planning, developing, implementing and maintaining security policies for all networks, programs and procedures to protect the integrity and confidentiality of information systems.
· 2+ years experience in DOD IA security certification and accreditation process.
· Managed a 24 hour operation, full logistics and organizational responsibilities required to manage assigned tasks effectively for 8 persons.
· Managed over 4000+ network account users and maintained all security integrity for each user rights and privileges to include access control.
· Personally handled three highly sensitive criminal cases involving user insecurity and violations.  Testified twice in federal court on forensic actions taken.
Head of Department,  Enlisted Recruiting
Enlisted Programs Department, Navy Recruiting District, New York, NY
Jul 2004 to Jul 2007
· Head of Department and in charge of over 225 Navy Recruiters, 15 staff personnel and over 35 human resource personnel for the recruitment and enlistment of potential US Navy Sailors.
· 3 years human resource experience in hiring and maintaining a department workforce; to include yearly and mid-year personnel evaluations, bonus, and documenting personnel setbacks.
· Managed 26 Recruiting Offices and one Navy Processing Center spread throughout all five New York Boroughs, Long Island, Westchester county and southern/norteastern New Jersey.
· Managed over $100K yearly travel budget and $250K yearly department budget and out-of-pocket expense budget.
· Managed over 95+ government owned vehicles, maintenance and gas expenditures.
Head of Department, Telecommunications
Operations Department, Navy Computer and Telecommunications Station, Sigonella, IT











Mar 2000 to Jul 2004
· Head of Department and in charge of 108 telecommunications personnel working in a 24/7 network operations department that included over 500 highly sensitive telecommunications lines and over 3500 classified and unclassified messaging service over IP network structure.
· Managed a 24/7 message center and provided communications support to over 25 Navy and DOD component commands throughout Sicily.
· Managed a 24/7 Technical Control and Communications Watch Officer desk for over 500 data and voice telecommunication lines over terrestrial, sub-surface, and satellite mediums.
· Personally awarded the National Copernicus Award (2004) for exceptional leadership and management of communications assets.
· Personally designed a state-of-the-art highly classified command post for executive and emergency personnel to handle crisis level operations.  Contracted, budgeted, and installed over $250K in voice, data, computers, command and control equipment, and video-teleconferencing tools for this specific purpose in less than 30 days.
EDUCATIONAL BACKGROUND

Security + Certified Professional, Nov 2008


CompTIA, Oakbrook, Terrace, Ill

Master of Science, Management Information Systems, May 2004
University of Maryland University College, Bowie State University, Europe, Heidelberg, GE
· Network Systems Analyst
Bachelor of Arts, Historical and Political Studies, Dec 1998
Chaminade University of Honolulu, Honolulu, HI
· Magna Cum Laude
